The challenges of 2020 have been more than any of us could have imagined. As health care professionals, we found ourselves having to redesign service models, modes of communication and to emerge with more effective ways to advance a collaborative health care system. For years, many of our professions have advocated to use telecommunications to assure access to health care for all, especially those in remote areas. Little did we realize that we would find a time when those treated in health care settings were as removed from direct access to care as those in the most remote areas of the country. To control the spread of COVID 19, telehealth has become an accepted treatment method for several professions never permitted to service patients this way. Suddenly, amid the heartbreaks and pain a pandemic brings, we have realized a highly effective and efficient way to treat patients in any location, even the most densely populated cities.

Seeing the potential this brings to more effective and often more collaborative health care, NAP members have identified telehealth as its primary advocacy focus. As NAP Public Policy work groups are defining the message and distribution process to advance telehealth whenever it is clinically appropriate, we are using our collective knowledge and professional expertise to inform national leaders of our support for the use of telehealth. Most recently, NAP submitted a statement of support for the appropriate use of telehealth to the Department of Health and Human Services Centers for Medicare and Medicaid Services (CMS). It was most gratifying to realize a CMS response to NAP with a statement of appreciation and assurance that serious consideration for the ongoing use of telehealth will be given. This response has reinforced the vigor within the NAP Public Policy Committee. With the collective voice only NAP has, our efforts must not fail to assure telehealth becomes an appropriate and acceptable method of care.
